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How do I sign in to Microsoft Outlook on my

mobile phone?
10S
1. Before you get started you will need to load the
following apps from the App Store .'Z\.
e Microsoft Authenticator
e M365 Copilot

e Microsoft Edge
e Microsoft Outlook

2. Do you have Virtual Private Network (VPN) activated?
If no, please progress to step 3

If yes, you will now be required to deactivate your VPN to
complete your outlook sign in. Once you have complete your
Outlook signed in you can reactivate your VPN and ensure its set
to Australia.

3. Once you have all four
apps downloaded to your
iOS, now open your
Microsoft Outlook and
select Add Account

853 = -
4. Unselect ticks in this screen 853 cem
M that refer to other account | ¢  2AccountsFound
' e.g. personal or school
. = . 10
74 account and select Skip = Password Required

O = 0

« Password Required

Welcome to Outlook

Bring all your emails, contacts,
files and calendars together.

—

Add Account ]

Create New Account

(——

Privacy & Cookies
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5. Enter your CadetNet UID or email address, then select Add

8:54 T - 8:54 W T 8:54 Wl R -
< Add Account ¢ Add Account < Add Account
Enter your work or Enter your work or Enter your work or
personal email personal email personal email
[ Email Address ] 31255@cadetnet.gov.au @cadetnet.g...
[ Add Account ]
[ Create New Account } { Create New Account } Create New Account
@e Signinusing the QR code on oo Signinusing the QR code on @e Signinusing the QR code on
your computer ox your computer ox your computer
Privacy & Cookies Privacy & Cookies Privacy & Cookies
@hotmail.com @outlook.com d @hotmail.com @outlook.com
qgw e r t y u i op qgw e r t y ui o p
a s d f g h j k | a s d f gh j k I
z X ¢ v b nm . . z x ¢ v b nm
0 g

6. This will load your CadetNet Sign, here enter your CadetNet Password and select Sign in

8:54

< Outlook

8:55

« Outlook

Cancel Cancel

CadetNet CadetNet

Enter password Enter password

Password
sssssssssesense

Forgot my password
Forgot my password

Use a certificate or smart card
Use a certificate or smart card

Sign in with another account

MFA or Login Trouble?

Sign in with another account

MFA or Login Trouble?

Check the MFA Help Guide

gov. 365[) ;
e 1) Check the MFA Help Guide
(https:/fwww.cadetnet.gov.au/cadetnet-365/)
still can't log in? or contact your unit.
Email - -
cadetnet.migrationsupport@defence.gov.au Still can't log in?
Email
Other issues? i t@defence.gov.au
Reach out to your Cadet organisation’s ICT
team, Other issues?
Reach out to your Cadet organisation’s ICT
Australian Navy Cadets team.
Australian Army Cadets
Australian Air Force Cadets Australian Navy Cadets
(https://servicedesk aafc.org.auf) Kiinteallnn Abrnr raiirs
Get codes Get codes




7. This will initiate your MFA code, your mobile will now open your Microsoft Authenticator to
enter your code and approve you login. Enter your code and select Yes

B8:55

< Dutiaok

Cancel

CadetNet

Approve sign in request

% Open your Authenticator app and approve the
" request. Enter the number if prompted.

Dicin't receive a sign-in request? Swipe down to
refresh the content in your app.

usa my Microsoft Authenticator app right now

MFA or Login Trouble?

Check the MFA Help Guide

detnet 6
or contact your unit.

still can't log in?
Email
detnet.

Other issues?
Reach out to your Cadet organisation’s ICT
team.

Get codes

.

1

Yes
No, it's mot me

| can't sae the numbear
or Lagin Troubie?
2

Y B

8:56

« Authenticator

o T -

Your organization is now
protecting its data in this
app. Restart the app to
continue.

8. Now restart you Microsoft application by selecting the
application on your home screen and launch the application.

Note: Due to Privacy Policy the application will not allow
screenshots within the Outlook application, you should now be

able to view all your email within the application.
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Android

1. Before you get started you will need to load the
following apps from the Google Play Store

e Microsoft Authenticator
e M365 Copilot
e Microsoft Edge
e Microsoft Outlook
e Intune Company Portal
2. Do you have Virtual Private Network (VPN) activated?

If no, please progress to step 3

If yes, you will now be required to deactivate your VPN to
complete your outlook sign in. Once you have complete your
Outlook signed in you can reactivate your VPN and ensure its set
to Australia.

3. Once you have all five (5)
apps downloaded to your
Android, now open your
Microsoft Outlook and
select Add Account
4. Select Continue

9:00 8 — & - w0 901 — e ==,

€ Add account 8%

& 0
S G w
N

rama ramadhan | @airforcecadets gov au

G ADD GDOGLE ACCOUNT
Ve
& /_, PRIVACY AND TERMS

Welcome to Outlook

Designed 1o work with your
favourite Samsung devices.

ADD ACCOUNT

,
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5. This will load your CadetNet
Sign, here enter your CadetNet
Password and select Sign in

901 E - w=. @

CadetNet

pssword

[Enter password
P

T 6. This will initiate your MFA code, your mobile will now open
MEA or Login Trouble? your Microsoft Authenticator to enter your code and approve

povsbalmialins b B R LS S you login. Enter your code and select/Yes then Register

contact your unit

Still can't log in?
Email
cadetnet migrationsupport@delence gov.au

g02E —as w. @ 0:05 & 9 ¢ c
Other issues?
Reach out 10 your Cadet organisation's ICT CadetNet
team
CadetNet
Australian Navy Cadets
Australian Army Cadets Approve sign in request
Australian At Foroe Codets
(htps://servicedesk aafc org au/) ) Open your Authenticator app and approve the

Help us keep your device secure

request. Enter the number If prompted

40

Register your device o continue. More details

Didin't receive & sign-n request? Swipe down 1o refresh
the content in your app

MFA or Login Trouble?

™y MHCIOBOM AUHNCHON SpP AN Now
Check the MFA Help Guide
(https:/fwww cadetnet gov.au/cadetnet-365/) or

contact your unit
MFA or Login Trouble? i
Check the MFA Help Guide Still canit log in?
(hitps i/www cadetnet gov.au/cadetret-365/) or Email
e 1 2 3 cadetnet. migrationsupport@defence gov.au
Still carit log in? ane ]
Email 4 5 Other issues?
a0 Boel
SRS oSNt or e X A — Reach out to your Cadet organisation’s ICT
Other issues? team
Reach out 1o your Cadet organisation's ICT 7 B 9
ooy e Tw sEvl Australian Navy Cadets
Australian Navy Cadets [} & Australian Army Cadets
Australian Army Cadets Australian Air Force Cadets

Australian Air Force Cadets

(htips://servicedesk aafc org au/)
(htips://servicedesk aafe.org au/)

7. Microsoft Outlook will now launch on your Android device.

Note: Due to Privacy Policy the application will not allow screenshots within the Outlook
application, you should now be able to view all your email within the application.
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ADF Cadet Users

Due to security and data protection requirements, Outlook mobile application user experience for

ADF Cadet Users including Cadets, Cadet Staff and Cadet Supervisors.

Attach Document

v

From OneDrive Only

v

From OneDrive Only

Download Attachment x x
Copy and Paste x x
v v
Share Links from OneDrive | Links from OneDrive
or SharePoint Only | or SharePoint Only
x x
Blocked within the Blocked within the
Screenshot
Outlook app for Outlook app for
maobile mobile
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